[image: ]
Stopped Taking a Medicine? Speak Up & Make a Call
Many people stop taking a medicine at some point. Sometimes it is because of side effects, cost, confusing directions, or feeling like the medicine is not helping.
Whatever the reason, let your doctor or pharmacist know if you stop taking a medicine. This is especially important for medicines used to treat diabetes, high blood pressure, or high cholesterol. If you have stopped one of these medicines, consider calling your doctor’s office or pharmacist today. You will not be judged. Your healthcare team needs accurate information so they can help you make the safest plan.
Why your doctor needs to know
When your doctor knows what is happening, they may be able to help by changing the medicine, lowering the dose, switching to a lower-cost option, suggesting ways to manage side effects or updating your medicine list. Prescription costs can vary based on your insurance, pharmacy, dosage, drug tier, and whether a generic is available. Your doctor may not know your exact out-of-pocket cost unless you tell them.  Be sure to let your doctor know: 
· What the medicine costs at the pharmacy
· Whether your copay was higher than expected
· Whether you had side effects
· Whether you stopped taking it
· Whether you are taking it differently than prescribed
Why it matters
If your doctor does not know you stopped a medicine, they may think the medicine is not working. For example, if your blood pressure, blood sugar, cholesterol, or lab results are higher than expected, your doctor may increase the dose or add another medicine unnecessarily. 
Side effects matter, too. If a medicine caused dizziness, nausea, swelling, muscle pain, confusion, low blood sugar, or another problem, ask your doctor to document it in your medical record. This can help your care team avoid the same problem in the future.
Sometimes a side effect can look like a new health condition. If your doctor does not know a medicine caused the symptom, another medication might be prescribed to treat that side effect. Keeping your doctor informed helps prevent unnecessary prescriptions. 

If cost is the problem, you are not alone
Many people are reluctant to say medicine costs too much. Medication cost is a common concern, and your healthcare team would rather know than for you to go without treatment. You can say: 
“I want to take this medicine, but the cost is too high. Is there a lower-cost option?”
Or:
“The pharmacy told me this medicine will cost more than I expected. Can we talk about another choice?”
Your pharmacist may also be able to help identify generics, lower-cost options, or preferred alternatives to discuss with your prescriber.  
What to say if you already stopped taking a medicine
If you stopped taking a medicine, call your doctor’s office or speak with your pharmacist. Be direct and honest. You do not need to apologize. You can say:
“I stopped taking my [medicine name] about [date or how long ago]. I stopped because [state reason]. What should I do next?”
If you had side effects, try saying:
“I stopped taking my medicine because I had [describe side effect]. Can you please add that to my chart and let me know if there is a safer option?”

A note about stopping safely
Some medicines can cause severe health problems if stopped suddenly. These may include certain medicines for blood pressure, heart conditions, seizures, depression, anxiety, pain, sleep, blood thinning, or diabetes. Always call your doctor or pharmacist before stopping a medicine so they can help you do it safely.
What to remember
If you stop taking a medicine, cannot afford it, or are having side effects, don’t hesitate to tell your doctor and pharmacist. A short conversation can help your healthcare team find a treatment plan that works better for you.
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Disclaimer

This information is provided for educational purposes only. It is not to be used for medical advice, diagnosis or treatment. Consult your healthcare provider if you have questions or concerns.
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