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            IMPORTANT INFORMATION 

Dear IUOE 181, 320 & TVA Medicare-eligible Retiree and/or Dependent, 

You recently received a mailing regarding changes to your IUOE 181, 320 

& TVA Medicare Plan effective January 1, 2026. The Announcement Letter 

included incorrect information. We apologize for any confusion this may 

have caused. The correct information is below: 

• Hearing services must be obtained from a TruHearing participating 

provider in 2026. 

• You will not be receiving a new Anthem MAPD Plan ID card and 

can continue to use your current Anthem ID card. 

For questions, please call RetireeFirst Advocates: 

(270) 282-0303 (TTY 711) or toll free (833) 217-5303 (TTY 711)  

Monday-Friday, 8am-5pm. 

 

 


