Retiree Segal

Frequently Asked Questions

1. Who do | call if | need assistance with my retiree health benefits?
Please call RetireeFirst toll free at (888) 201-5484 (TTY 711) to reach your
dedicated Segal Retiree Advocacy Team, Monday-Friday, 8am-5pm, EST.

RetireeFirst is a retiree benefits management solutions and advocacy service
provider, giving you access to a team of dedicated advocates available to assist
you with understanding and using your benefits.

2. If 1 am currently enrolled in the UnitedHealthcare® Group Medicare

Advantage Prescription Drug (MAPD) Plan and/or Guardian Dental Plan, do |
need to do anything to continue my enroliment?
No, you will continue to be enrolled in the UnitedHealthcare® Group MAPD Plan
and/or the Guardian Dental Plan. Effective July 1, 2025, RetireeFirst will assume
administration for your enrollment and facilitate with UnitedHealthcare® and
Guardian Dental on your behalf.

3. What happens to my Medical Expense Reimbursement Account (MERA) at
WEX?
RetireeFirst will assume responsibility for coordinating with WEX to administer your
MERA account. This means that RetireeFirst will assist you with inquiries related
to your MERA account allowance and balance. However, WEX Inc. will continue
to process your claims associated with your MERA, if applicable.

4. What will happen to my pension deduction for medical and/or dental
coverage?
Medical and/or dental pension deduction will continue through the end of 2025.
Effective January 1, 2026 all medical and dental coverage premiums will be paid
first by MERA reduction and then pension deduction for remaining premium due.
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Retiree Segal

What happens if | am currently being billed directly for the medical premium
by the retiree health plan administrator through June 30, 20257

As indicated in our letter to you, you will need to promptly complete new ACH
information and return it to RetireeFirst. If you do not respond timely, your coverage
could be terminated.

Are there any UnitedHealthcare® and Guardian Dental Plan changes
effective July 1, 20257

No, there have been no changes made to the UnitedHealthcare® Group MAPD
Plan or the Guardian Dental Plan as of the July 1, 2025 transition to Retiree First
as the retiree health plan administrator.

What is the plan design for the Segal sponsored UnitedHealthcare® Group
MAPD Plan?
Please see the chart later in this document for the plan design detail.

What is the plan design for the Segal sponsored Guardian Dental Plan?
Please see the chart later in this document. If you are a New York CBU retiree,
please see this alternate chart.

What do | do if | lose my UnitedHealthcare® and Guardian Dental ID card?
Please call RetireeFirst toll free at (888) 201-5484 (TTY 711) and we will obtain a
new UnitedHealthcare® ID card on your behalf, mail you a temporary card, and
call your pharmacy and/or providers if needed. To receive your Guardian Dental
ID card, you must register on www.guardiananytime.com using the Segal group
number 387408 and print out your own ID card.

Disclaimer: For complete benefit details please refer to the carrier issued materials. This
document includes a simplified summary of benefits and does not create any contractual

rights.
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RetireeFirst

!JJ United
Healthcare

Y- Segal

Plan Design

Deductible

Maximum Out of Pocket (MOOP)

Office Visit: Primary Care
Office Visit: Specialist
Inpatient Hospital
Outpatient Surgery
Home Health Care
Skilled Nursing Facility
Emergency Room
Urgent Care

Ambulance Services

Lab Services

Radiology Services

Durable Medical Equipment
Prosthetics
Preventative Screenings

Chiropractic

$0

$1,500

$10

$20

$250 Per stay

$200

$0

$0 (Days 1-100)

$65 (Waived if admitted within 24 hours)
$10 (Waived if admitted within 24 hours)
$50

10%

10% Diagnostic & Therapeutic Radiology
Services

$10 Diagnostic Tests & Procedures

$10 Outpatient X-Rays

10%
$20
$0

$20 Medicare covered services only
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Retiree

Acupuncture

Podiatry

Foreign Travel (World-wide) Coverage

Hearing

Vision

Dental

Fitness Benefit
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$20 Medicare covered services only

$20 Routine podiatry services (6 Visits per
year)
$20 Medicare covered services

$65 Emergency Room (Waived if admitted
within 24 hours)

$10 Urgent Care (Waived if admitted within
24 hours)

$0 Routine hearing exam per year

$500 Combined hearing aid allowance
(Every 3 years, Must use UHC Hearing
Providers)

$20 Medicare covered services

$0 Routine eye exam every 12 months

$20 Medicare covered eye exam

$70 Routine eyeglasses allowance or $105
Contact lens allowance every 12 months
$0 Eyewear after cataract surgery

$20 Medicare covered services only

SilverSneakers



RetireeFirst +% Segal

Prescription Carrier

'J gg;ﬁ%ﬂc are

Prescription 30-Day Retail 90-Day Retail | 90-Day Mail Order

You Pay Up To You Pay up To You Pay Up To

Annual Deductible: $0

Tier 1 Preferred Generic $10 $20 $20

Tier 2 Preferred Brand $40 $80 $80

Tier 3 Non-Preferred Drug $75 $150 $150

Tier 4 Specialty $75 Limited to 30-Day  Limited to 30-Day
Supply Supply

Note: CMS caps the 30-day supply cost for Insulin medication at $35.
Costs for a 30-day supply may be less but will not exceed $35 for 2025.

UnitedHealthcare® Group Medicare Advantage Prescription
Drug (MAPD) Plan Card Sample:

Front: Back:
i N )
'JJ United ( /'_uul.‘:n.".-tf.'ucibl\ Mo« Frillam B om Freted \:n'um\
Healthcare
Health Plan (80840): 911-87726-04 ; glu ESRdpCreisnl|l
Member ID: 0000000000 Group Number- OO0 Otﬂeme s collvoulic cork
[)E:ms SAMPLE GROUP NAME Customer Service 1-999-999-9999 TTY 711
Payer ID Telebiuse: 1-999-999-9999 TTY 711
87726 Medicare Behavioral Health 1-999.999.9999 TTY 711
RxBIN 10007 For Provi i, UHCprovider com 1-999.99
BaELh sooe M?:r-:a g:'geﬁ.r:‘:‘ess P :'E:\:};ii(i;p:sn;.au City, UT 51!3'-:%%%%%
Copay PCP$XX  ER $XX asaiad 005
S XX
- UnitedHealthcare Group Medicare Advantage (PPO) UHC
HIOOOC-200-X00K Plan pays up to Medicare Limiting Charges For Phamacen 1AAN-HE
k j j Pramacy Clams OptumBe PO Box 1119, Dalbes, T TE265-0007
—\
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RetireeFirst

8 Guardian

Dental
insurance

Taking care of your teethis about more

than just covering cavities and cleanings.

It also means accounting for more expensive
dental work, and your overall health.

With dental insurance, routine preventive care can lead to
better overall health. And you'll be able to save money if any
extensive dental work Is required.

Whois it for?

Everyone should have access to great dental coverage, which is why we
offer comprehensive plans that are available through employers as partof
your benefit offerings.

What does it cover?

Dental insurance helps to protect your overall oral care. That includes
services like preventive cleanings, x-rays, restorative services like filings,
and ather more serlous forms of oral surgery if you ever need them.

Why should | considerit?

Poor oral health isn't just aesthetic, it's aso been linked toconditions
induding diabetes, heart disease, and strokes. 5o, while brushing and
flossing every day can help keepyour teeth clean, nothing should replace
regular visits tothe dentist.

You will receive these benefits ifyou meet the conditions listed in the palicy.
T

+% Segal

. Learnhowdental insurance can
protect your long-term health.

Staying healthy

Joe visits his dentist for aroutine

dental deaning, to take care of his
teeth aswell as his overall health.

Cral health is about more than just
teeth and gums. It's also essential
for arange of other health and
wellbeing reasons:

Cardiovascular disease: Some
resesarchsuggests that heart
disease, clogged arteries, and
infections may be linkedto
inflammation and infections
from oral bacteria.

Osteoporosis: Weak and brittle
bones may belinked to tooth loss.

Diabetes: Research shows that
people with gum disease find it
more difficult to control their
blood sugar levels.

Alzheimer's disease: Tooth loss
bafore the age of 35 may be arisk
factor for Alzheimer's disease.

Allinformation contained here is
from the Mayao Clinic, Oral Health:
A Window to Your Owerall Health,
www.mayoclinic.com. 2018,

A
GUARDIAMN® is aregistered trademark of The Guardian Life Insurance Company of America

SEGAL
NON-UNION MEMEBERS
2020-104303 [07/22)

Kit created 09/09/2022

Group number: 0038 7408
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RetireeFirst

8 Guardian

Your dental coverage

+% Segal

PPO plan, you can visit any dentist; but you pay less out-of-pocket when you choose a PPO dentist. Out-of-network benefits are

based on a percentile of the prevailing fee data for the dentist’s zip code.

Your Dental Plan

PFPO

Your Metwork is

DenmlGuard Preferred

Calendar year deductible In-Metwark Out-of-Netwark
Individual $50 S100

Family limit 3 per family

~faived for Preventve Mone
_J;har;ea covered for you (co-insurance) In-Neatwank Out-of-Netwark
Preventive Care 100% B0

Basic Care 100 BO%

Major Care &0% 50%
Orthodonta 50% 50%

Annual Maximum Benefit 5000 £2500

Combined In-Metwork and Out-of-Meowork
maximum of $2500 wich an additional $2500
of benefit In-Metwork

Lifetime Orthodontia Maximum

$2000 $1500

Dependent Age Limits

16

GUARDIAM® is a registered trademark of The Guardian Life Insurance Company of America

SEGAL
NOMN-UNION MEMBERS

Kit created 09/09/2022
‘Group number: 003 87 408
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RetireeFirst

8 Guardian

Your dental coverage

A Sample of Services Covered by Your Plan:

PPO
Plan pays (an average)

+% Segal

In-netwark Out-of-network
Preventive Care Cleaning (prophylacis) 10062 BO%
Frequency: 1 per calendar year
Fluoride Treatments 1005 BO%
Limits: Under Age 18
Oral Bxams 1005 BO%
Sealants (per tooth) 100% BO%
Xrays 100% BO%
Basic Care Anes thesia® 1005 BO%
Fillings logx a0
Peric Surgery 1005 BO%
Pericdonml Maintenance 1005 B0%
Frequency: 4 macsimum in calendar year combined with
Repair & Maintenance of cllae;naéngs IFWNSL“
Crowns, Bridges & Dentures
Roat Canal 100% BO%
Saaling & Root Planing (per quadrant) 1003 80%
Simple Bxtractions 1005 BO%
Surgical Extractions 1005 BO%
Major Care Bridges and Dentures 0% S0
Denl Implants $1,500 annual masx 0% Mot Covered
Inlzys, Onlays, Veneers*™ Single 60% 50%
Crowns 60% 50%
Orthodonda Orthodonda 50% 50%
Lirnits: Child{ren)

This is only a partial list of dental services. Your certificate of benefits will show exacdy what is covered and excluded. **For PPO and
or Indemnity members, Crowns, Inlays, Onlays and Labial Veneers are covered only when needed because of decay or injury or other

patholegy when the tooth cannot be restored with amalgam or compasite filing material. VWhen Orthodontda coverage is for

*Child {ren)" only, the arthodontic appliance must be placed prior to the age limit set by your plan; If full -time staws is required by
your plan in order t remain insured after a cermin age; then orthodentic maintenance may continue ac long & full-time student s@ms
is mainmined. If Orthodonta coverage is for “Aduls and Childjren)® this limitation does not apply. *General Anesthesia — restrictions

apply.

GUARDIAN® is a registered tradem ark of The Guar dian Life Insurance Comp any of America

SEGAL
NOMN-UNION MEMBERS

Kit created 09/09/22
Groupnumber: 00387408
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RetireeFirst

8 Guardian

Your dental coverage

Manage Your Benefits:

Go to www.Guardianlfe.com to access secure information about
your Guardian benefits including access to an image of your ID
Card Your on-line account will be set up within 30 days after your

Find A Dentist:

Visit www.Guardianlife.com
Click on “Find A Provider”; You will need to know your plan,
which can be found on the first page of your dental benefit

plan effective date.

EXCLUSIONS AND LIMITATIONS

B Important Information about Guardin's DentalGuard indemmity and
DentalGuard Preferred Network PRO phns: This poliey provides dental
insurance only. Coverage is limited to those dharges that are necessary to
prevent, dagnose or treat dental dismse. defect, or injury. Deductibles apply.
The plan doss not pay for: oral hygiene servios | ecept a5 coversd under
preyentive services ), orthodontia (unkss expressly provided for), cosnetic or
expfrimental treatments (unless they am expressly provided for), any

nents to the extent benefits ame payable by any other payor or for which
no charge is made, prosthetic devicss unles certain conditions are met. and
services ancillary to surgial treatment. The plan limits benefits for diagnostic

summary.

consultations and for preventive, restorative, endodontic, periodontic, and
prosthodontic services. The services, exchsions and limitations listed shove do
not constitute a contract and are a surmrary onby. The Gaardian phn
dotunents are the final arbiter of coverage. Contract # GP-1-DG2000 et al
PPO and or indemnity Spedal Limitation: Testh lost or missing beforea
covered person becomes insured by this pn. A cvensd persan may hawe one o
mare congenitaly mising teeth or e ket one o more test before he became
insured by this plan. Ve wor't pay for 2 prosthetic deviee which replaces sudh teeth
uness the device dio rephoss ane or more natural eeth lost or edracted dter the
cowered person becure insured by this pln. R3-DGE2000

DenitalGuard Insurance is underwritten andissuedby TheGuardian Life inswance Company of America, New York, NY. Products srenot svailable in sl
states. Policy imitations and axclusions apphy. Optional riders and/or featunes mayincur additional costs. Plan docunments are the final arbiter of

eoverage. This policy provides DENTAL insurance anly.
Policy Form & GP-1-DG2000, &t al, GP-1-DEN-16

GUARDIAN® is aregistered trademark o f The Guardian Life Insurance Company of America

SEGAL
NON-UNION MEMBERS

Kit created 09/09/22
Groupnumber: 00387 408
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RetireeFirst

8 Guardian

Dental
insurance

Taking care of your teethis about more

than just covering cavities and cleanings.

It also means accounting for more expensive
dental work, and your overall health.

With dental insurance, routine preventive care can lead to
better overall health. And you'll be able to save money if any
extensive dental work is required.

Whois it for?

Everyone should have acoess to great dental coverage, whichis why we
offer comprehensive plans that are available through employers as part of
your benefit offerings.

What does it cover?

Dental insuranoe helps to protect your overall oral care. That includes
services like preventive cleanings, x-rays, restorative services like filings,
and other more serious forms of oral surgery if you ever need them.

Why shouldl considerit?

Poor oral healthisn't just aesthetic, it's also beenlinked toconditions
induding diabetes, heart disease, and strokes. 50, while brushing and
flossing every day can help kee p your teeth clean, nothing should replace
reqular visits tothe dentist.

Youwill receive these benefits ifyou meet the conditions listed in the policy.

+% Segal

81 watch our video
: Learnhowdental insurance can
protect your long-term health,

Staying healthy

Joe visits his dentist for aroutine
dental deaning, to take care of his
teeth aswell as his overall health.

Ovral health Is about more than just
teeth and gums. It's also essential
for arange of other health and
wellbaing reasons:

Cardiovascular disease: Some
research suggests that heart
disease, clogged arteries, and
strokes may be linkedto
inflamm ation and infections
from oral bacteria.

Osteoporosis: Weak and brittle
bones may belinked to tooth loss.

Diabates: Research shows that
people with gum disease find it
more difficult to control thelr
blood sugar levels.

Alzheimer's disease: Worsening
oral health is seen as Alzheimer's
disease progresses.

Allinformation contained here is
from the Mayo Clinic, Oral Health:
AWindow to Your Overall Health,
www.mayoclinic.com. 202 1.

GUARDIAMN® is a registered trademark o fThe Guardian Life Insurance Company of America

SEGAL
EUGIELE UNION EMPLOYEES
2023-157076 (07/25)

Kit created 09/11/2024

Group number: 0387408

1
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RetireeFirst +% Segal

& Guardian ",

Your dental coverage

PPO plan, you can visit any dentist; but you pay less out-of-pocket when you choose a PPO dentist. Out-of-network benefits are
based on a percentile of the prevailing fee data for the dentist’s zip code.

Your Dental Plan PPO

¥ our Metwork is DenmlGuard Preferred

Calendar year deductible In-Metwork Owt-of-Metwark
Individual 50 350

Famiby limic 3 per family

‘Waived for Mot applicable Maone
Charges covered for you (co-insurance) In-Metwork Out-of-MNetwaork
Preventive Care 1007 B0

Basic Care 100% B0

Major Care 80% 50%
Orthodonta 50% 50%

Annual Maximum Benefit $2000

Lifetime Orthodontia Maximum 51500 S1000

Dependent Age Limits 26

GUARDIAN® is a registered trademark of The Guar dian Life Insurance Company of America

SEGAL Kit created 09/11/2024
ELIGIELE UNION EMPLOYEES Group numnb-er: 00387 408
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RetireeFirst

& Guardian

Your dental coverage

A Sample of Services Covered by Your Plan:

+% Segal

PPO
Plan pays (on average)
In-netwark Out-of-netwark
Preventive Care Cleaning (prophylais) 100% B0%
Frequency: 2 per calendar year combined with
Periodontal Maintenance
Fluoride Treatments 100% BO%
Limics: Under Age 18
Oral Bams 100% 80%
Sealants (per tooth) 100% 80%
Xerays 100% 805
Basic Care Anesthesia® 100% B
Fli'gsi 100% BO%
Perio Surgery 100% BO%
Periodental Maintenance 100% BO%
Frequency: 1 per clendar year combined with
Cleanings
Repair & Maintenance of |00% 805
Crowns, Bridges & Dentures
Root Canal 100% BO%
Scaling & Root Planing (per quadrant) 100% B0%
Simple Extractions 100% 80%
Surgical Exracdons 100% B0
Major Care Bridges and Dentures 0% 0%
Inlays, Onlays, Yeneers** H0% 505
Single Crowns [k 50%
Orthodonta Orthodonta 50% 505
Limniies: Child{ren)

This is only 2 partial list of dental services. Y our certificate of benefits will show exactdy what is covered and excluded. *For PPO and
or Indemnity members, Crowns, Inlays, Onlays and Labial Veneers are covered only when needed because of decay or injury or other
pathelegy when the tooth cannot be restored with amalgam or compesite filing material When Orthodonta coverage is for
*Child(ren)” only, the or thodontic appliance must be placed prior to the age limit set by your plan; If full time stamws is required by
your plan in order to remain insured after 3 certzin age; then orthodontic maintenance may continue s long as full-time student sms
is maintained. If Orthodontia coverage is for "Adults and Child{ren)” this limitation does not apply. *General Anesthesia — restrictions
apply. $For PPO and or Indemnity members, Fillings — restrictions may apply to composite fillings.

GUARDIAN® is a registeredtrademark of The Guardian Life bmam&aﬂpmy of America

SEGAL

ELIGIELE UNICMN EMPLOYEES

Kit created 09/11/24
Groupnumber: 00387408
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RetireeFirst

8 Guardian

Your dental coverage

Manage Your Benefits:

Go to www.Guardinlife.com to access secure information about

your Guardian benefits including access to an image of your ID

Card Your on-line account will be set up within 30 days after your

plan effective date.

EXCLUSIONS AND LIMITATIONS

B Important Information about Guardin’s DentalGuard Indermnity and
DentalGuard Freferred Network PPO plins: This poliey provides dental
insurance only. Coverage is limited to those dharges that are necesssary to
prevent, dagnose or treat dental disease. defect. or injury. Deductbles apgly.
The plan does not pay for: oral hygiense services (except 25 coversd under
preventive services ), orthodontia (unles expressly provided for), cosnetic or
experimental treatments (unless they am expressly provided for), any
trémtrents to the extent benefits are payable by any other pgror or for which
no charge s made, prosthetic devicss unles certain conditions are met. and
services andillary to surgial tratment. The phn limis benefits for diagnostic

+% Segal

Find A Dentist:

Visit www.Guardianlife.com

Click on “Find A Provider”; You will need to know your plan,
which can be found on the first page of your dental benefit
summary.

consultations and forprc\mtiw, restorative, endodontic, periodontic, and
prosthodontic Servioes. The services, exchisions and limitations listed sove do
not constitute 2 contract and are a summary only. The Guardian plan
documents are the final arbiter of coverage. Contract # GP-1-DG2000 et al
PPO and or Indemnity Spedal Limitation: Testh lost or miging beforea
oowered person bscomies insured by this plan. A oowered person may hawe one o
miore congenialy missing teeth or have ket one o mare teeth before he becane
irsured by this plan. We wort pay for 2 prosthetic devie: which replaces such testh
unless the devicee dto rephess one or more natural seth lost or edracted dter the
eowered person becarme insured by this pha. R3-DG2000

DentalGuard Insurance is underwrit ten andis sue dby The Guandian Life Insurance Company of America, New York, NY. Products arenot available in all
states. Policy limitations and exclusions apphy. Optional riders and/or festunes may incur additional costs. Plan docunent s are the final arbites of

eoverage. This policy provides DENTAL insurance anly.
Policy Fomn & GP-1-DG2000, &t al, GP-1-DEN-16

GUARDIAN® is aregistered trademark of The Guardian Life Insurance Company of America

SEGAL
ELIGIBELE UMIOMN EMPLOYEES

Kit created 09/11/24
Groupnumber: 00387408
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RetireeFirst +% Segal

& Guardian

Our commitment to you

Please read the documentation referenced below carefully. The notices are intended to provide you
important information about our insurance offerings and to protect your interests. Certain ones are
required by law.

Important information @1

MNotice Informing Individuals about Nondiscrimination and Accessibility Requirements

Guardian notice stating that it complies with applicable Federal civil rights laws and does not discriminate based on race,
color, national origin, age, disability, sex, or actual or percelved gender identity. The notice provides contact information for
filing a nondiscrimination grievance. It also provides contact information for access tofree alds and services by disabled
people to assist in communications with Guardian.

Wisit https:/fwww.guardiananytime.com/noticed8 toread more.

No Cost Language Services
Guardian provides language assistance in multiple languages for member s who have limited English proficiency.
Wisit https:/fwww.guardiananytime.com/noticed6 toread more.

Dental insurance 7

Guardian's HIPAA Notice of Privacy Practices
The notice describes how health information about you may be used and disclosed and how you can access thisinformation.
Visit https://www.guardiananytime.com/notice50 to read mare.

GUARDIAN® is aregistered trademark of The Guardian Life Insurance Com pany of America

SEGAL Kitcreated 09/11/2024
ELGIELE UMID N EMPLOYEES Groupnumber: 00387408
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