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2023 – District Council 16 Health & Welfare 
Medicare Eligible Medical and Prescription Drug Coverage 

PLAN DESIGN: 



MAPD08_2023_FAQ_DC16_SG 

 

 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 
 

 

• 

• 

• 

• 

• 

• 
 

 

 
 

PLAN QUESTIONS: 
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3. Can I stay on the current plan? 

No. All Medicare eligible retirees and/or dependents must change over to the Anthem Medicare plan. 

 
 

4. What if my spouse or dependent is not Medicare Eligible? 

He or She will have access to the Non-Medicare benefits. 

 

5. Can I leave the plan and come back? 

No. 

 

6. When will I receive my card/ Welcome Kit? 

• You will receive a pre-enrollment guide from Anthem early February. 

• You will receive an acceptance letter, confirmation of enrollment letter, and Welcome Kit mid-late 

February. 

• You will receive your Anthem ID card separately. 

 

7. What do I do if I lose my Anthem card? 

Please call Labor First Toll Free at 855.460.7477 (TTY 711) and we will obtain a new one on your behalf, 

mail/email/fax you a temporary card, and call your pharmacy and/or providers if needed. 

 
8. Who do I call if I need assistance with the plan? 

Please call Labor First Toll Free at 855.460.7477 (TTY 711) to reach your Dedicated District Council 16 Health & 

Welfare Fund team. 

 

9. What cards should I carry for Medical and Prescription needs? 

You only need to present your new Anthem MAPD ID card for all medical and prescription needs. 

 

10. How do I maximize my Hearing Aid Allowance? 

To maximize the hearing aid allowance, you must use the Anthem hearing aid benefit first.  You must see a 

Hearing Care Solutions provider to utilize the Anthem hearing allowance and you will receive your $1,000 per 

hearing aid allowance at the point of sale. A receipt will be needed to submit the remaining eligible expenses 

to the Fund office for an additional reimbursement of $1,500. Labor First can assist you with this process and in 

finding a Hearing Care Solutions provider where your Anthem hearing benefit can be used.  

 
11. How do I maximize my Eyewear Allowance? 

In addition to your current District Council 16 vision benefit. You will now also have an additional $150 eyewear 

allowance - every 2 years, if you use the Anthem MAPD plan. 
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MEDICAL QUESTIONS: 



MAPD08_2023_FAQ_DC16_SG 

 

 
 
 
 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

PRESCRIPTION QUESTIONS: 
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