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   ACS Defined Benefit Administration  

 

NEED TO MAKE A CHANGE? 

Start Here! Log into the Fidelity Investments website via www.netbenefits.com. 

 

 

 

 

Under “Your 

Portfolio”, click the 

tile for “ACS 

Retirement Plan” 

and you will be 

directed to this 

page → 

 

From this screen you can: 

• Change Your Payment Method 

• Change Your Tax Elections 

o Select “Click Here” 

o Download tax form 

o Once completed, select the green “Upload Documents” tab from the “Need to Make 

a Change” screen (referenced above)  

• Check Reissue (request a stop payment or reissue of an outstanding check) 

• Request a Copy of Your 1099R (effective for the 2022 tax year) 

 

 

Powered by  

http://www.netbenefits.com/
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CHANGE OF ADDRESS 

 

 

Click the “Profile” 

section in the top 

navigation bar, as 

shown with the red 

arrow → 

 

 

 

 

 

 

Under your contact 

information, click 

“Edit”, as shown with 

the red arrow → 
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Scroll to the bottom 

of the page and click 

“Edit” under the legal 

or mailing address 

to be updated → 

 

 

 

Enter your updated 

address and 

effective date.  

Select “Save”→ 

 

 

 

 

                              

REQUEST A MONTHLY STATEMENT 

Please call the Fidelity Retirement Service Center at 1-800-343-0860 (ask to speak with a 

defined benefit representative) to request the monthly mailing of your pension statement. 

 
 

Questions? Please contact the Fidelity Retirement Service Center (ask to speak with a 
defined benefit representative) at 1-800-343-0860 Monday to Friday from 8 a.m.- 8:30 p.m. for 

assistance, or the ACS Benefits Team at benefits@acs.org. 

mailto:benefits@acs.org

