
One Pass

A physical, mental and social health solution 

for Medicare members
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Member Experience

Section One
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Home Page: Get Member Code 

Retrieve Member 

Code only
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Home Page: Get Member Code
Enter in member 

information to retrieve 

member code and head to 

any participating fitness 

location
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Home Page: Get Started 

Create an 

account
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Create an account

Member will enter:

First Name

Last Name

Date of Birth

Health Plan Member ID
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Create an account

Member to enter in 

Username, 

Password, and Email 

address

Enter in phone number for a 

text or phone call with a 

confirmation code to confirm 

the account information. 

Enter in the code received
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Home Page: Log In

Log in with current 

credentials
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Home Page: Log In
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One Pass Dashboard Landing Page

Member Code displays with on the 

dashboard homepage for easy 

visibility. Members can also add this 

to their apple or google wallet if 

viewing on a mobile device.

Members can easily copy their code 

to use with One Pass digital fitness, 

CogniFit, Your Perks, and Social 

Events as well as print their code to 

bring to the gym or other classes 

and events by click on their code.
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Browse fitness locations by 

distance, type of class 

offered, zip code or even the 

gym name

Gyms and Classes
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Fitness Tab – Online Fitness

Filter by class type to 

narrow down options Copy member code for ease 

of joining each digital partner 

through their designated link
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• Gym locator • Daily health summaries

• Track your workouts • Earn achievements

• Online workout sessions • Meal planning and nutrition 

Mobile App

Take One Pass on the go by downloading the One 

Pass mobile app
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At Home Kits

Check out the FAQs which provides 

answers to a series of frequently 

asked questions. Within the FAQs 

members can find the phone 

number to call to request an At 

Home Kit for their use. 
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Members can select one kit annually

Home Kit Options

• Resistance band

• Tubing

• Door anchor

• Exercise cards specific to balance, coordination
Strength kit

• Yoga mat

• Yoga block

• Yoga strap for flexibility

• DVD with two 20-minute practices
Yoga kit

• Quick start guide

• Dance video

• Fresh and simple nutrition book 

• Everyday weight-loss plan
Dance kit
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