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Important Information About Your Palo Alto Unified School District Retiree Medical Benefits

Dear Medicare-eligible Retiree and/or Dependent,

We are pleased to inform you that there will be a change to your Medical coverage provided by Palo Alto Unified School District. This change is being made to address the continually increasing cost of coverage and to ensure that Medicare-eligible participants have access to comprehensive coverage at the most affordable cost. 

Your dedicated team of Retiree Advocates at RetireeFirst will continue to be available to assist you with this change and provide ongoing support.Your new group supplement to Medicare plan will now be provided by United American Retiree Health Plan effective January 1, 2026.
Your Express Scripts Medicare® plan is not changing in 2026.


							

About Your New Plan
Plan Highlights

· You have a $0 Part A and Part B Deductible with this plan.
· Medicare Covered Medical Services are $0 cost to you.
· You pay $0 copay for Primary Care and Specialist visits.
· You pay $0 copay for Emergency Room visits.
· You pay $0 copay for Skilled Nursing Facility Care (Days 1-100).
· You have Foreign Travel Coverage - $250 Deductible, 20% coinsurance and amounts over the $50,000 lifetime maximum for medically necessary emergency care services beginning during the first 60 days of each trip outside the USA.
· Continued access to RetireeFirst Advocates for assistance with understanding and using your benefits.

Important Things to Know:

· You must be enrolled in Medicare Parts A and B to participate in the United American group supplement to Medicare plan.
· You will present both your Medicare card and your new United American ID card to medical providers.
· You can use any willing Medicare medical provider.
· No referrals are needed for Medicare covered medical services. 

Mailings to Expect in the Coming Months: 

· United American Welcome Kit (including Plan Information, Certificate of Coverage and ID Card).
· Please keep in mind each Retiree, spouse, and/or dependent may receive the above items on different days; this is normal.

A video presentation explaining your new plan can be found at the link below.
This video is available now to watch at your convenience.www.retireefirst.com/pausd 


Rate Payment ACH Options  
Your United American Retiree Health Plan rate will be handled by RetireeFirst starting January 1, 2026. Your Express Scripts Medicare® plan Rate will continue to be handled by RetireeFirst in 2026. The rates for both plans will be automatically deducted from your bank account monthly via ACH on the 3rd of the effective month of coverage (or the next business day). Your current premium deduction authorization will continue to remain in effect for 2026. If you wish to make changes, please contact RetireeFirst at (650) 281-0137 (TTY 711) or toll free (833) 265-8649 (TTY 711) Monday-Friday, 8am-5pm PST.
   
	Plan Name  
	2026 Rate  
  

	United American Retiree Health Plan
	$283.00
  

	Express Scripts Medicare® Plan
	$256.90

	Total 
	$539.90



We are required by law to give you the choice of opting out of the new plan. Since you are currently enrolled in the Palo Alto Unified School District Medical Plan it is unlikely that you would not want to participate in the new United American Retiree Health Plan. However, you have the option to opt-out. If you opt out, you will not have prescription drug or medical coverage through Palo Alto Unified School District as you cannot keep your PAUSD Express Scripts Medicare® Plan. Additionally, if you choose to leave either the United American Retiree Health Plan or the Express Scripts Medicare® Plan at a later date, you will not be allowed to return to either plan.  Nevertheless, if you would like to opt-out, please call RetireeFirst Advocates at (650) 281-0137 (TTY 711) or toll free (833) 265-8649 (TTY 711) Monday-Friday, 8am-5pm PST.

Enclosed in this mailing is also a Frequently Asked Questions document to answer questions you might have now. If you have questions about any information in this letter, please do not hesitate to call RetireeFirst Advocates at (650) 281-0137 (TTY 711) or toll free (833) 265-8649 (TTY 711) Monday-Friday, 8am-5pm PST.

Sincerely,

Palo Alto Unified School District

[bookmark: _Hlk155789239]Disclaimer: For complete benefit details please refer to the carrier issued materials. This document includes a simplified summary of benefits and does not create any contractual rights.
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